
 

 

 
!"#$%&'(  Nondiscrimination in Services  
 
')(   Parents, Families and Clients 
 
*+),(           Betsy Billie, Executive Director 
 
 
Admissions, the provisions of services, and referrals of clients shall be made without regard to 
race, color, religious creed, disability, ancestry, national origin (including 
limited English proficiency), age or sex. 
 
Program services shall be made accessible to eligible persons with disabilities through the most 
practical and economically feasible methods available.  These methods include, but are not 
limited to, equipment redesign, the provision of aides, and the use of alternative service delivery 
locations.  Structural modifications shall be considered only as a last resort among available 
methods. 
 
Any individual/client/student (and /or their guardian) who believes they have been discriminated 
against may file a complaint of discrimination with: 
 
West Chester Are Day Care Center 
501 East Nields Street 
West Chester, PA 19382 
 
Commonwealth of Pennsylvania                                                                    
Department of Human Services   PA Human Relations Commission 
Bureau of Equal Opportunity    Philadelphia Regional Office 
Room 225, Health and Welfare Building  110 N 8!"  Street, Suite 501 
P.O. Box 2675      Philadelphia, PA. 19107 
Harrisburg, PA.  17105                    
        
                                      
                                                                                    Commonwealth of Pennsylvania                                                                    
U.S.  Department of Health & Human Services Department of Human Services 
Office of Civil Rights     Bureau of Equal Opportunity 
Suite 372, Public Ledger Building   Southeast Regional Office 
150 S. Independence Mall West   801 Market Street, Suite 5034 
Philadelphia, Pennsylvania 19106-9111                    Philadelphia, PA. 19107 
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-!".') ( Nondiscrimination in Services  
 
/-+- ( Padres, familias y clientes 
 
0%(          Betsy Billie, Executive Director 
 
 
Las admisiones, la prestación de servicios y las referencias de clientes se realizarán sin distinción 
de raza, color, credo religioso, discapacidad, ascendencia, origen nacional (incluyendo 
dominio limitado del inglés), edad o sexo. 
 
Los servicios del programa se harán accesibles a las personas elegibles con discapacidades a 
través de los métodos más prácticos y económicamente viables disponibles.  Estos métodos 
incluyen, pero no se limitan a, el rediseño del equipo, la provisión de ayudantes y el uso de 
ubicaciones alternativas de prestación de servicios.  Las modificaciones estructurales se 
considerarán únicamente como último recurso entre los métodos disponibles. 
 
Cualquier individuo/cliente/estudiante (y/o su tutor) que crea que ha sido discriminado puede 
presentar una queja de discriminación ante: 
 
West Chester Are Day Care Center 
501 East Nields Street 
West Chester, PA 19382 
 
Commonwealth of Pennsylvania                                                                    
Department of Human Services   PA Human Relations Commission 
Bureau of Equal Opportunity    Philadelphia Regional Office 
Room 225, Health and Welfare Building  110 N 8!"  Street, Suite 501 
P.O. Box 2675      Philadelphia, PA. 19107 
Harrisburg, PA.  17105                    
        
                                      
                                                                                    Commonwealth of Pennsylvania                                                                    
U.S.  Department of Health & Human Services Department of Human Services 
Office of Civil Rights     Bureau of Equal Opportunity 
Suite 372, Public Ledger Building   Southeast Regional Office 
150 S. Independence Mall West   801 Market Street, Suite 5034 
Philadelphia, Pennsylvania 19106-9111                    Philadelphia, PA. 19107 
 

!!8,$3#!9!:%;<#!+%6!=#+$%('*'>$0!11111111111111111111111111111 
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

?@2/@@!2+34!5&,',#670!111111111111111111111111111111 


